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SOFTWARE LICENSB, SERVICES AND
MAINTENANCE AGREEMENT

This Soft$,!rc Liccnsc, Scrvicrs and Maiotc,rdrcc Ag.ccm(,lt (_Agr.rBrl") by and bchiccn M.rtis Tcdrolo6r Sohlions. Ll,C,
locaicd at t{n5 S. C}r$cr Str.cl Suirc 400, Ccnrcmial, CO 801 12 ('Mcr!ti- or'CroFactol"), and HopkiE! Coulty, a polirical
subdivisior oftF Sralc ofTcxds. loc.tcd at I 18 Churtr Slrcct, Sulpbur Sp'dnga Tcx6 754E2 C'CusrorDea) k eDtcird inro and

:fcl:T f;J::hbtr}tr 
2o,!:Jthc "Effcdivc Datc"l Thc Asrccmcnt inclod6 ard incoDoralcs by rEfcrdcc th. Exhibits

l. D.firitb!!
l.t "Do.urnctrtrtion" means all *liftaa rEE ial crcat(d by Mcrtis to dasc,ibc thc functionaliry or assi$ in usc ofthc Liclnsad
SoftwaE, spccifically refaGicq qsar, instrllriion, slscrns adninistraror and rcahnical guidcs, sror€d in *harcvcr fonq as dclivcrEd
by Mcntis to CuslorDcr-

12 'Go Liva Procastilt" nEaDs rhc dar€ upoi which thc Costo[rrsreffis usin8 lhc Lica$sed Softwda ro procass ar varify
noFtcsl doqnDcnts.

t.! 'Lac.Di.d Softw.rc- ,icrns tlrc sofrware progrsns idgrtilied or Exhibit A in objcct codc fonn only including associated
dala files, dato (including iD.gc 8rd sound dd!), d6ign lools, uscr int6fac.s, tcoplat€st mcous, buttons and icons, ogcth€r with
all rclatcd DoqfirotatioD dnd Updrtrs.

!.,4 'S.ryic.s" mcaD consl,rlting scnics p,rovi&d by M. is, iDcludint Cusaoocr-spccilic dqvcloprtcn! softw-arc instsltrtidr,
softwaE irnplctic ari6, rainin& b6c*-lilc indcxitrg or rc&ction scrviccs or othcr spccific Dcliverabl€s, as rhat r.rm is d.fined
trctin, rnd ${ridr ar cach rclatcd to or utilizc dE Licenscd SoftwEr.

t.5 'Us.r' is an irdivi&al auiodzed to ac..ss lhc Liccnscd Softn-re undtr this Agrccocat subjqr to thc rrBxirurm nunbcr
sa fonh in Exhibit A.

2. Softrvrra Llacns.

Ll U..ns. Gr.Dl- Subjcct to Customcr's corpliarcc with the tqlr\s and cordirions ofthis Agrtlmcrt and p4mcnt oftbc
rcquiEd Licc$sc Fccs, Mentis gran6 Cuslonar a non-lE s&fablc. DoD-aiclosivc limircd liccnrc to irslatl and usc thc Licansed
Son**!Ic only for lhc purpo6.s s?ccif.d h Extfbit A. Acccss to thc Liclnscd Sofi*,arc shall bc limil€d to itrdividuals \}{lo arr
licenscd .s Us.rs un&. this Agrccnrnt ard whidr art cithcr (a) cnplo)acG or (b) third partix coglgcd by Cu$otncr who rEquiE
accrst to the Lichs.d Softuarc 10 pcrfoon thcir l8Ls and who an undcr an obligation ofconlid.ifliality d lcasl as rc$illiw as
thal conrairEd in ScctioD 7.

22 Liccnsc Rastrictiros, CustoaE aclro\rledgG that dE Lic4nscd Soft$'rrc and its slnrctrrc sequcnca- organizdion. uscr
int.rfaccs tld sotrrcc codc constiolc valuabh trade s€6cts rnd propricbry informatioD ofMcr is a|d/or ils $pplicc. Accordingly,
Cuslomcr agrccs not lo and $all noI pclmt any diird Fny to (a) modi&. adapt altca, traislala, or cl!6lr darivativc worls fiom lh.
Licenscd Softwate: (b) subliclnse, dislibotc or olrlcrwis. transfc, lhc Licrnscd Sonwarc to any thi,d party exclpt as olherwis€
Fetmincd hctEin; (c) rcn! lc6c, or loan lhc Licenscd Sof,warc (d) Evcrsc engiDecr, dccompilc, disas6cmblc, or oth.rwisc a[empt
to dctivc thc soutc. codc for tE Lic.rE d Softwarg cxepr ard only to th. cxrcnt that $ch activitj/ is expr6sly pcrnitted by
applicabh law noa\vilt6tanding Ois limitario$ o. (e) olhcrwis. usc or copy thc Li..trscd Soffrr"rc cxccpl 6 exprEssly allowcd undc.
this Agrecmcrt. Ct6lorEr may orlly fialc suc$ ourDbc, of copi6 ofltrc Liccosad Sonwllr nccassa'y !o cxcrcisc it rithts under this
AS.EeoEnt, including a.€asonablc nurnb.r ofcotries forbactu, or a.chiyal Ftrposcs- AU copics m8r in lude atl parcnl q)pyright,
aDd atry othcr prcprictay rights noticcs appeafing on thc original cop)t oftlE Licansad Sofrwarc. Any prrnitEd copics shall bc
storcd at CxslolEr's site ard/or thc sitcs offu d6ignar.d service providcB orly
23 Ardit ofuie. Mlrtis, noi tnorr frtqucutly than anflralty ad ar its own cxpcnsc, may audit Cugorar/s usc ofth. Liccnscd
SoftwaE to veriry compltarrce with lhis Agrlefllent Any audit will bc coflducted in a mlnncr that avoids unr.asorablc intcrfcrcnce
with Crrsoanca's businass opcralions. [fan audit revaals thal Grslonrr lE rrndETaid fc6 to Mcntis, Ch$orncr shall bc invoiccd for
erch uod.rpaid fr.s & Mentis' th.n c nEnt lis prices plus appli.ablc inrcr.sr

3. IEt€llcciurlPropartyO*ncrship

3.1 O?Elr.hip rnd !.lcll.caorl Propcrt 
' 
RiShtr" M.ntis and iIs suppliers drsll rclain solc add cxclusivc ownr.shh oflhe

Lic.tEcd Soflrvarc, including ray Bpdifications or allrrrtions thcr6o, ard all inLllccrual propcrty an&fi propri.rary rights rrlarint
lo or ambodicd ttlcrcin. McDtis rcscav6 all rights not a-\prassly grant.d ro CuSonEr in Scction 2 abovc and no lic.osc or righB are

8rllltcd by inplicador, csloppcl or othcawisr. Funhcr. ifcustonEr suggcsts any nc* f(5lur6, functionality, or pcrfornrancc for thc
Liccnsed SoftwarE that M.ntis grbscqu.rrly ircorporaEs into lic Liccrsed Sofiw.rq such ncw f€aturci firrcljonality, or
p€rfotrnanc! shall be rhc solc and cxclusivc ptoprtty ofMcnds and slBll be frEc tom any confidcnrislity restricions that might
olhcn isc bc imposcd upon Mcntis Frrsuarf b Section 7.

ia. Sarvir3
,l.l Scnier All Scrviccs pcrformcd by lrL{tais orr or aficr 6c darr ofrhis Agrcrmcflr rryilt bc providcd undcr ttr tcrtrrs ofthis
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Agreemeit incorporating by refea€flca aoy fi[ther t€rms contaiNd i, a tnutually ageed upon Exhibil o. staLnranl of lvolk
(cotlcctiv€ly &[crrrd to hcrcin as llrc "SOV"].

4.2 Cheoga Proc€duar. Customer mry modify the s.ope of lhc Servic.s or the spccifications for al}y D€liverab]e ar any

time in accordance with fre rerrrs of ftis Agreement and the SOW. lf grch rnodifications lould add to Mentis' oblisBlions undcr

the Agreemer! or extend the rime necded andor inc.easa lhe cosl to complcle lhc Scrvices o! Deliverables the parties will mutually

sign an amendment to rhe SOw modirying the scope oflhe Service,s or Delivelables accordingiy.

,13 Deliv...blds), OrvneBhip .nd C$stom€r Liccosc. Delivcrablqs) mean thc foltorvitg which are required to b€ delive.cd to
Customer pu$uart to an Erhibir or staternent of tgork {a) software code and rclaled techDical information thd modiry and/o. alter

thf Licensed Softwar€; (b) indexed snd/or rcdacted Cusromer irnag€i ardor (c) arD, other dara or mat€d&! as describ€d i! the SOW.

Menlis retains atl righ! titte and intercst in the Deliverablcs- excarf lhat Customer maintains all righl titte and inta.cd to C\stotneF

Frovided data o. imag€s (including any iDdqei and./o, rcdacted images processed by Mentis ard includcd as pon ofa Dcliverable)
(h€r€ir.Rer "Cusrorner Prop€ny.*-). To the exlenr Cllstoms ac{uires an}, rights in a D€liwrable crrchsiye of Custorner Properg'.

Clsaomer hereby assigns those ghts to MeDtis. Nor*ithstarding rhe foregoing a5d provided Mcntis has b€en paid for all amorlnts

ow€d puEurDt to this A greemcnt for such Deliverablg Mqltis granB Cuslomer a nonexclusiw limited licensc to lse thc Deliverablc
in conjr$ction with ttl€ Lic"nssd Soflware.

5- Maintc$rnc.

5.t llaitrter.ncc. Mcntis will providc Maintenafte ro C\stom€r for the Liceosed Sollrx"are. subject ro payment ofthe r€qnired
annurl MainteDance Fees. Any such Maintenance will be prorided urdq th€ ter,ns of&is Agre€ment 6 fulhcr modifi€d by tbc
published Servicc t,evel Statemenr a[ach€d as Exhibit B and in effect thcrearlcr at thc begiuing of each Support arld Renet4al

Period (defined below).

5-2 Sopport Periodi R€ncwal Period(s). The ioitial SuFon Period shall inctude the time period ofthe watmntv conlained

i,r Seclion 9.1 plus twElve ( I2) monlhs. Therea ner, Customer agre€s thrt the Sopport Period shlll auomatically extsrd for succesiive
twclvc ( 12) monlh periods ('R€Ilewal Period(s)")- Holvtvea, either Eany may canccl Mainten$ce for a subsequcnt Retrc$al Period
by p.oiding wlitEn lotice oo hss than thirty (i0) da)s ftom receipt ofinyoice for the next Rencwal Petiod

6. Fecs; Peymcnt Termsi Dclivcry
6., Softwara .rd Mrintcnancc Fccs- In consideration for the license €raited under Section 2 above, Cusromer $.ill pay
Mentis thc License Fe€s listed on Exlibil A to this Agreemenl. Annual Mainlenancc Fees shali be a1 6}t rale specified on Eihibil
A of this Agrecm€nl lf Customer fails to rerijt Mainrenance Fees for any Rene$€l Period. Mentis shall haye no ddy to proyid€
Maintenrnce Erder Scdion 5.

62 Servic.s Fees. Customer trill: (a) pay Mentis in accordsrce wili and al the ratcs set forth in fte applicable Exhibil or
slat€ment of wotk or. ifthe rates are not sct forth in any such documenL al Mcntis' tandard consul{ing.aLs in eftect at rhe lime the
Scrvices arc provided. aod (b) rcimburse Mentis for all rrasonable travel and living cxpcnscs incurEd in conncction }tith such

Servi.es- Mentis rescrvq thc right to withhold pcrformance ofany Scrvices under this Agaeemeat and/or chante its ct€dit tenns in
lhc cvent of C.}stomcr's roD-palment of any amounts duc ard payable to Mentis.

6.3 Invoices; Delivery- Thc palment tertrls for the [-ic.nsed So{twaE- Services ?rnd MainLDar*e are as sp€cifi€i in Exhibit
A or any relevant SOW. Invoiccs shall be issued for thc Licenscd Softwarc, Mairenancc or Services, and shal! bc dse ard paJ_ablc

in US Dollars (USD) wirhin rhirty (30) days from the CusIome.'s receip( of i.voice unless spc.ified odrer*ise on Exhibir A. All
paymcnts made hereunder aje nonreirndable o(c€pt as sprcilically piovided olhenvise in this Agrcement. Accrual and pa)m€nt oi
inleres! on overdue pa).menrs shall be govemed by Chapter 225 I ofthe Teras Govemmeni Code. Mentis slrall deriver the Liccnsed

Sofluare either via download or on mrchine-rcadable mcdia on a FOB Me is' Colorado H€adquaners b6sis.

6.4 Prym€nl Disputa!. lI a,ly dispuG exisls bet]veen ahe panies conccmin8 the amounl due or dua datc of any paymeD!

Customer shall ptromptly pay the undisputed ponion- Such payrn€nl will nol conslitute a l}6iver by C\slotnet or Mentis oianyot
their respective legal rights and rernedies against each othet

6J Texrs. In additio, lo olher aoounts payable undq this Agrecmcnt, Custofier shall pay any and all fedetal, stale,
mrflicipal, or ot$cr taxes, dutics, fe€s, or withholding corrdrlly or subs€qrrently imposed or Custooet's use of rhe Licensei
Soft*are qr receipr of Scrvices or Maint€nancc provid€d by Mentis, other than taxes assEssod against Mentis' net income. Such

taxes, duties, fccs- uithholding or otlter charBes shall be paid by Cugomcr o. Cusromer shall provids ialid evidenc. ofexemplion
frollr such tax, duty, fee, wirhholdin& o! cha.ge. lf Mcntis is rcquired to poy any such taL duty, fe., or charge, or lo withhold any
arnount fiotn monies duc 10 Mentis from Customer pursuant to lhis Agrc€men! Customer shall prornptly reimbursc Menris ,n)'
SUCh ilmolmts.

7. Co.llden6xlity

7-l Coofdentisl fnfora.tion. Each plrry to this Agreemenl Blay fumish the olher parry ro llis Ageemcrt u,ith certain
proprietary or nonpublic inforrnation (thc "Discloscd Infomlation"). The fumisling partv shall be tlle "Discioser" ard lh. reccivin8
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party slull be 0lc 'Recipient.' Fq purposcs ofrhis Agrccrlcnl -Coolidemial Info.rErion- is dcfincd as:

(a) Dscloscd lnfotrrtlatkEl in prinrc4 wrirc.L gEphic- photographic or otls raflgible fonn marr(ed ar "Confid.ntiaL'
'ProFictary,' "Privarc,' T.csrrioe4- or.'Iradc Scdrt" by Discloscri

(b) Disaloscd lrfo.rnaioo in oral o. taagiblc foBr\ th& dlE to ci(hc, thc circumstaice of disclosure or thc naurrc of th.
infornution itsc[, rrould put a.c&sonablc rccipic on notice as to ils potcntial cmfidcntial natuc;

(c) Discloscd lflforfiaioo rclarirg to unrcleascd produclsi and

(d) 6c Lic.nsed Soflwae.

7.2 Slrrdrrd of Care- The Recipieri will usc fic sarnc carc to .void disclosurc, publicarion or disscminatioo of such
CoDfidential lnfonrulion 8s it uses with ils owD simil., confidcotial infornaion which it does not wish to disclosc, publish or
disscminare. bul srch starda,rd ofcstc shall, in no cacot be lcss thsr a rcasonablc slaD&rd ofcare. Thc ConJi&ntial Iniormation.
includinS any lrddc sccrct, confidc ial a.rd/or Fr'oprietary informdion conlaincd \trithin thc C.o dential lnfonnstiotl, is no{ to bc
discloscd to sr|y pc{so$ olhcr than thc ernployees of thc Rccipicnt. Howcvcr, Confidential lnfoniatjon may b. discloscd to
counsal, consultants, subcontsaa-tors or agc s ofthe Rccipicnt (ifany) who havc a nacd to know, haw bcen insructcd that it is
Confdcntial tnforrEtior! ard ulro are un&r all obligation ofnoodijclos.rrc arquiring ar teest a rcasonablc $afldlrd ofcarc Atl
Coofidctltial lnfontation rcfiains the p.opcrty of thc Disclo6.r dr4 cr(ccpt as olherwis. p.ovi&d in thi3 AgrccBEnt, all
Confidcnthl Info.nlatioo is plovidcd bv thc Discloscr oo !, .6 is. basis.

7.3 Erc.Ptfur!. Thc obligatiorD of RccipLnr wift rcspcd to .ny portiorld porrion of Confdei ial Inforrrdion shall
tcrminrtc or shdl not aiach as the cssc n}ay bc, whcn il:

(a) Is or bcconrs kno*r to tha gencral Frblic wi lout brEacl! ofttis Agreern ilq
(b) Is c hrs bceo lawfuIy dis.loscd to Rccipilot by . third plrty rrithou an obligaiofl ofcs{idqiialit}4 ot(c) ls indcFndc y dcvclopcd by a pany withod acccs ro c urc of tic Crotdcdial Info{rrridr.

7.1. Rcqrircd Dir.losur.s. Rocipicnt rrray disclosc CoofidcDrial Infomution ofDisclosd in ac{rd&cc withjudicid &tjon.
fcdcral or gtde public disclosure rcquirernantr, panicuhdy 0* Tcxrt Pubtic lnfofiratioo A.t gale or fede.al regulatiors, or o(hcr
govcrnraotal ordcr ot rtquiasrrot of laq ptovid lhlt Racipicni cith6 (a) gives tlE Disclose. rcesodable .roticc prior lo such
diiclo$rc to allow Disclos.f, a r.asonablc oppoftrnity lo scck a protcalirc ordcr or its cquivalqrt, oa (b) obtains writEn rssurancc
tI,n ll,c aPplicnblcjudicitl or govdn.llcnta] cnrity thal it will afrord $c Confidcntial lnformdion lhc highes lcvct ofprorcdion
afforded uodc. appliclble law or rcgtlation. In thc cvcd thc Disclos.r clccts to ottain a proEctive ord6 or its cquivalcol-or lcCly
cootesl sDd avoid grdr discloslrrc, thc R.cipiern shall fully coopqare with dr Discler,
7.5. lnjuncdvc Rcllcf. Thc partica slipulac and aSrcc thrt a b.cach ofthc confidcotiality obligari..rs by thc Rccipicnt shall carrsc
imrncdiatc arld i.r.pa.'able monclaS/ d.ma8e to the Discloscr. sh..ll cr itlc lhc Discloss to injunctivc rclicfin lddition to all
olhca rcrrdics

E. Infrhg.ocrt lidcEniricttion; Othcr lodc nification.

t.l Mc is will indcrEoiry. dcfcnd and hold h.rmless Cuslonrr from any acioo by a hird p€.ry ag.inst Customcr fol
damages incuicd by sudr ,tird p6ty rclaring lo thc Liccnscd Softwar! al lcging iniingcrrrnr of a i) d;ly iss;d pdcnt existing ot
issued ptior to thc initial &liv6y daL ofih. 4plic*lc Liralscd Soffwarc, ii) copyigh! iii) tradhadq or iv) trade sccrlr. Mcnlis'
obiigaliotr l, er thc P.ccedhg se cncc is conditiqrcd on Cugomcrpmrnptly notirying ir offiy claim, dcnard, oraction for lvhkh
indcmnity it sought grarting to Mqrlis the solc allho.iry ro ffcnd or scnle thc clain ard eoopersirE ftlly, at Mlotis' cxpensc.
io lhe defcntc or scttlcnsrt ofa$y su.h clain! Molis may, al its solc optiao and Ele.osc (a) ob{aitr for Cuscmc, Olc right ro
conttnuc usihg lfic allcgcdly inftinging Liccrscd Softrarq (b) rcpl..c o, modit rhe alleg€dly inEingint Liccrbcd Softwsc so that
il bccorrs non-infringio$ or (c) i.tEinilc rhc lkcnsc for lhc rllcgcdly iofringing Liensci Sofrw.rt ard upoo ,rccipt of such
Liccnscd Soiwarc, rctum a pror{ed Ffition oftlE Liccnsc Fc.s prid by Cllsrorhcr for the ir&ioging Liccnscd Softwarc, proralcd
ovcr a lirt (5) )rc.r tcrrn Eom rtrc ElIcdjvc Datc of rhc Agrccrncol. Mcntis shall havc no obligdion to dcfcnd o. i;crnni$
CunorE lo ahc cxlcnt &c allcgcd infringcnstt i. ba!.d on: (i) a modific.tion otthc Licrnscd Softv/arc rlor $pplicd by Mcntis:
(ii) usc of thc Licct6cd Sofl\ d.c other th{I in accordarcc with 0!c Documenration or thc rcnns ofrhis Agrc4ftcnt; (iii) lhc usc of
a vtsioo oflhc Licctticd Softwarc frior to thc currcnt vc.siorl' ifthc ctaim for which indcrnnity is sought could havc bcqr avoidcd
by thc usc of a curtqrt versioo; or (iv) Glc of dE Liccascd Softwarc in combination with s)y otk hardwar!, sot\rarc or matcrid
whctq abscnt lrch coErbinaioq flc Licrrtcd Sofrlrarc would not bc infriqing- This scdiofl is Cudorncr'i tolc srd cxclusivc
lct cdy in rclaiioo to any aclrat or allcged inftiogcmcrt oflhc Licanscd Soiwarc_

8.2 Mcntis shall indemnit, dcfcnd, and hold hsrnlcss Custornq ind its ofliccrs, agorts, and enploF.q 6om $itt actions,
dsmagcl and cost of cwry nanr and &scri6iorr, ittcluding attomcyr' fc.\ arising from or rela$ng to th ird party c I ai m s fo r
pc6oDal injury and dsDagc lo real or pcrsonal tsngiblc propcny allegcd to bc caused in rtrhole or in p6n by Mcntis, irs agcnts,
crnPloyccs, panocrs, or subcontaclors; providc4 howcver. ihat Mcntis shall nol indcrnni& for th, portio{r of any loss or damagcs
Proxittutcly causad by the ncgligcnt acl ot omission ofcugomcr. Mentis' obligdion undcr the preediDg ssttcDcc is cqrditioncd
m C!$omcr promptly rrodryiDg it of any clajn\ demar , or action for which indcmnity is sough! grartin8 ro Mqttir rhc solc
althodty to dcf€nd or setrle 0!c clair! ard coopcrating fully, at Mcatis' expcnsc, ial rhe dcfcnsc o( sctrlcment of any such claim.

9. Ilrlltd W.rrrltics
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9'l Softwrre warraoty. Mcntis warrants lhal l,lrcn installed arld usrd in accordarce with tha DocurEntation, thc Lic.rlsed
Sofr*ts'e will operatc in all mrrcrial rBpects in conformancc rlrilh thc DocunEnrati,oo agplicabl! thcrqto for 8 pcriod of nirEty (90)
days frorn Oo Livc PtoccssinS. However. Mcnth docs nol *rnrnl lhst thc Liccnscd Softwar is f.cc from all defectg bugs, crrors,
oromissiors. Cusromcr shall ttotiry Menlis promplt ofany claim undcr lhis lr'anaoty, such noticc providing sufficied infomatbn
rnd tirlc to allow Mcotis l,o diagnose fhc lrobl€rb. Mentis will use duc diligcnc€ !o concct .Ily matcrial nonconforrnancc or, if
Mcnlis is lrneble lo conccl thc nonconfo.rnetEe vilhin a rEaso[sblc pcriod offirnc, Custorner's solc and cxclusiv€ renEdy shall be
to tcrminate rhis Agtcctncnl by $itten notica ;n accordrne with the lcflrdna on prcvisions a,ld rEccivc a rcfirnd of ali Liccnse
F.cs pdi, to ir fo. thc Liccnscd Softwarc.

92 Mlilrtclancc ard Sarviaas Wtrr.rtias. Mcrlth r|tarrarls thrt rry Mainrcn$ca or Scrviccs provkkd ulder this
Agt€.mcnr sbdl bc pcrfomEd in a Drofcssidral and *orlrEnlikc m'Iloer in aordancc witb 4ptiublc indtsay srandsrds For
any beeh of thc forcgoing t srralrty, Cusrotncr's solc rcmcdy .nd Mantis' sote obtigarion is, ar Mcmis' sob o;don, ro: (a) rc-
pcrform trc MaioGaancc or Scrviccs thal werc oot !s nurantcd a1 no sdditional chargc to Cuflomcr, or (b) acfuod tbc 8,nounlr
plid by CusiorDcr for 0rc Mainlc.|ance or Serviccs thrt \rrcrc not as sarrarted Foyidcd Martis has rcccirrd *'rittao oolicc from
CustonEr \rittin thifiy (30) cslcndsr days !fter corrptclion of 6ry Maint oa8c. or Serviccs lhat Custonlcr allegcs nerc nol
perfomEd consi3enl *ith tic \rarrrotics abovc.

9J Custom.r's Duti6. Cusloms is cxclusilcly cs?onsiblc for (a) selcclion of thc Lic.ascd Softuarc to arhicvc ilJ
inlcnded rcsults: (b) inslalladon of *E LiceBsed Sofrw.lr on a computcr sysicm rnccting or cxcccding lhe minimum bardwarc
confiSuralion as PDvidcd by Mcnt-rsi and (c) thc sele{tion and use o(, and Uc rcsrlts oblairEd fiom, any other comp$tcr sofrwartr
machines. othct cquiprllcnt o. s€wiccs uscd with ttE Lkcnscd Softuare. Custofiir is cxclusivcly rcspoosiblc for supervising,
rnaDsging a'ld contolling its usc of rlte Liensed Sofruarc. including hrr ool lirnitrd to, casblishing operaring Foccdurcs, and
audit cont ols' supcwising its .roploycrs mahi.g dai ty b6c*ups, povidiog vinls protccti@, inlrltting dda, enso;g dr accuracy
ard sccurity ofdata iopu! and dala ouFu! rbBito.ing tbc aurrcy of informadon ot*.incd. r,ld matraging rhc usc of tbrmation
atd data ob{aiDcd. Cuslomcr agrc6 a all tinras !o providc llcatis eass (o (or proqtrE $ch ,igh6 of gcss on M6tis' bcbato
a.oy sott*sE snd dalbosc occcssary to dcvclop and mai tlilin 6Dy inEgrdion provided ,s a pan ofthe Lic.cmcd Sofrq,arc or Scrvicci
paovided hcrEundcr.

9.' DTSCI,UMERS. EXCEPT FOR TTIE EXPRESS UMITED WARRANTIES CONTAINED tN THIS AGREEMENT,
TO THE MAXIMUM EXTENT PERMITIED BY APPLICABLE LAW. MENTIS DISCLATMS ALL EXPRTSS OR IMPLIED
WARRANTIES, INCLUDTNG. BUT NOT LIMITED TO ANY IMPLTED WARRANTIES OF TITLE, MERCHANTABILITY,
FITNESS FOR. A PARTICULAR P1JRPGE AND NON-INFRINGEMENT. AND ANY IMPLIED WARRA}.ITY ARISINC
FROM COI,RSE OF PERFORMANCq COURSE OF DEALING OR USAGE OF TRADE. CUSTOMER IS RESPONSIBLE
FOR ASSURING AND MAINTAINING THE BACK.UP OF ALL CUSTOMER DATA IJNDER NO CIRCUMSTANCES
WILL MENTIS BE LIABLE To CUSTOMER OR A}iY THIRD PARTY FOR TITE LOSS OF OR DAMAGE TO CUSTOMER
DATA"

10. Umirrtion! on Lirm y
EXCE T FOR (A) THE INTELLECTUAL PROPERTY INDEMNITY UNDER SBCTION t OR (B) A BREACIi OF THE
CONFIDENTIALIfi OBLICANONS IN SECTON 7, MENTIS' LIABILITY FOX, DAMAGES I,INDE[, TI]IS ACREEMENT
SHALL BE LIMITED TO THE AMO{.,,NT OF THE FEES PAID BY CUSTOMER TO MENTTS FOR THE RELEVANT
LICENSED SOFTWARE IUT4,INTENA.\€E OR, SERVICES GIVING RISE TO T1IE LIABILIry. EXCEPT FOR ANY
BREACH OF MENTIS' INTELLECTUAL PROPERTY RJCHTS. IN NO EVENT SHALL EITHER PARTY BE LIABLE FOR
ANY INDIRECT, SPECIAL, INCTDENIAL, OR CONSEQUENTIAL DAMACES INCLUDINC. WITHOUT LIMITATION.
DAMAGES FOR LOSS OF COODWILI. PROFITS. DATA (OR USE THEREOF), OR, BUSINESS INTERRUPTION
AR'SING OUT OF EITHER PA]RTY'S AgT OR TAIURE TO ACT, WHETHER SUCH D.{MAGES ARE LABELED IN
TORT, CONTRACT. OR OTHERWISE. EYEN IF SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. THE LIMITATIONS SET FORTH IN THIS SECTION SHALL APPLY EVB{ IF ANY EXCLUSIVE REMEDY
IN THIS AGREEMENT FAII^S OF IIS ESSENTIAL PURPOSE. Tlre allocatioos of lirbility in this Scction I0 repr€scnt lhc
agtccd and bargainad for u[daGtmdhg ofllF panics ard cac] par$rs comp.Bsatior! h€raond€r rcflccls $rch alto€5lions,

ll. Tcrmiretion.

ll.l T!tm; T.rtrtinatiot for Conveiialr.e This Agrccntnt shall commence on the Efrlcaiw Dde and shall cootinE uDtil
tcrminated as p.rmittcd bclow. Cl6ra6ps 63y lcrminafc this Agrcemcnl for any rcason o. no rrason 8t atl, by prcviding Mentis
with ninety (90) da).s wrincn noric!-

ll, Tcrmination foi Causc. If Custom€r viotatcs rhis Agrccmcn! Mcntis, in addition to rny othr ighB.vait$le to itin
law or equity, nrly givc wrincn noticc ofits dcsirr to tcrminat arld thc spacific grounds for t$mination to Cuslolltcr. Following
tlE giving oferch nodcc, this Agr..m.$t $rill theo terminaE if $e Cusloner fails to curc lhc bcarh wilhin fiirty (30) days ofrhc
nolic€. If C\siomct's violation constitrrlcs a dcfallt incapabte of ql,q liis Agr.ernclt sill tcrminatc iBsrcdiately upon nolicc
from l/r.trtis.

lfJ Tcrtrlilrtion for losolvcnc]|'. Eirlrcr porty rnay tcrmimlc thk Ag.cc[En! ctlEctiv€ imnEdiarcly by gving rl,drcn noricc
Io thc oth6 pdty if ihc othrr parqr bcaomcs insoh,cn! admils a gcn ral hrbility to pay ifs dcbts !s lLcy coarE due. or msles rn
Mmtis Tcctmolog/ Solutions LLC 4oft0 McntisSLSMA I,SOTI3aiSB.doc
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atsigMlqrt lor ltc b6€fit of cEdilors ot a pcridor urdc' aDy bankrutscy acr is lil€d by rh. othc. !trrty or $ci a pctition is filed
by aDy lhird prIty or an .p4,lication for a .cocivct of thc dh€r pany is BEdc by alyonc and sudl pdirion or applicarion is nor
disniss.d *ithin sixty (60) ds-vs.

11.4. Actions Upor T.rniMtion. Upon any tc.mirEti@ of lhis Agrccmcnq Cusbmcr drall Fovide Mcntis wift all
oulstlditl8paymcntsducar.withinten(10)daysoflhcl.f,mimtiorluniasrslltheLiccnscdSoft*arcaDdrclumsamcaswellas
any Corfidcntial Information to Mentis or desuoy the Liccnsed Son*are and any Codidcntial Infonnadon and provide $,rittcn
ccnification ofstch dcstruction lo Mentis (cxcepl thal cach parly may r.tain for its rc.ords copics of$e othcr parry's CoDfidar{ial
lnforms(on $Aich hsve bccn pcriodically backcd-up in accordancc with slrh p.rty's noftEl archivc and/or back-up proccdur€q
50 long as it doas nol lhc'cafter acccss such Confidcntial lnfornrarion orh6 6aD 6s may bc ncccssary to documot its p.'aornuncc
hcrarrdcl or in corEEction f,,ilh lirigation bctwe.r tie Frtics). This Scdion ard Sections 7, E,9-3, 10, I2 ard 13 o{rhis Agt. ncot
shsll srrvivc dy trrrDirEtion.

I l5 T.rrDitralion for NoE-appropriation of FsiG. l, the evenl Uat Clslomcr ij unabtc to contiruc lo lnal€ paym.nls
,equircd het<llnd€l duc to a fai lute ofthc ,t+onsiblc govearrnotal €rltity lo nEke availablc funding b tbc lcvcl and io thc amount
rcquired ro rctnain in coarplirnc! wilh C6romc['s finarEial obligations hcrcundcr, thcn r+on thc occurrcncc of srch a non-
apPmpria&r eveat and on drc dalc thal thc rcquisir€ fuiding ce$ to bc a\railablc !o C(rsloflrcf, Cusloflrcr may te'minalt ihis
Agreemq uporl nor;cc to Mcnris, wilhout funh.' financial obligdicr or tiability lo Mcmis o(hc. than to p{y for Licersd Soflware
Scwic6 or Mainkiancc prcviously parformcd for aDd invoiccd to ClEtdnc!_

!2. Govcrning La*: Displra. Relalolion-

This Agre.mcnt dtall bc govcm.d for all pu,pscs by aid co{Etrucd in accordance uilh thc lsws of thc Slrle ofTe,ec Unir.d
Slares ofAmedca, wi*tout regatd lo thc conflicis oftaws priDciples lhelcoi Any aclion or procceding ,rising from or retating to
this Agrccm€ot rlrust be $bmitled lo 8 pa,lcl of th.cc (l) arbirlalors appoinred urd opcnting undcr thc F€dcrBl Arbiiatioo Act ard
thc Commcrcial Rdcs ofAiittation ofthc Atr&ri6n Arbitrarion Association. Thc panies shall cach setcd oDe dtit ato. ard $osc
trlo arbitnrors dtall sclcct lhc lhird erbiralo.. The locatiorl of rhc arbitarion $dl bc s€lcct.d by $e non-initidirg po !y. Thc
witlcn dccision ofthe stbit alors dlall bc fin81, bindin& ard cody€rtiblc ro a Coun judgncnt in arly agp.oFiatc iurisdictio[ Thc
arbil.ation hcaring and its rcsulls shall bc trcared as conlidcntial. Nothin8 in rhis section shall bc csrstucd ro rcducc
cith6 porOis right to scck iojunctiv€ rcl icf.

13. Gcncrel.

!11 For.. M.icsrc. Exc.Pl for thc obligalion ro lD kc payn.{ts as providcd hcl€itr n irh.r party sh.ll be in deBxll und6
lhis At .qn€trt b) reason of its dcliy in ti. pcrfonir.tr. of or flnute lo pcrforr\ any of its obligeio; iEdcr this furecmcnr. il
and !o lhc c!t! 1thar, s-rch dchy or failu.c is causad by m.t rial brcak-dormrJ ofsecuiry or introiucrion ofcomputcriinscs lari
Ihc like) by third parties, s!.ik q lttrs. riots c?idcmics, narural disade.s, &ts of6. pullic .'l.my, govcrnmcnt'actiors or acs oi
terrod$r. Upor claiming ary cxcus]c or dclay undo this Scctior\ srch party shalt proop{y notiry thq o$cr party, use rcasoDablc
clfons b r€rnove thc causq ard continuc iG pcrforma&c urdca thi5 Agr€rsrcnt uhcrrvcr thc cause is renrovcd. 

-

13.7 Assignmcnt Ncithd patty may t.ansfq or assign this Agrecmen! in uirolc or in part, wilhou! thc wfittcn consr t ofthc
othcr parr)* ard a!ry grch ancmpt at trssignEcnt shalt bc void. Nolwiths&flding ftc immcdiatcly prcceding scotc'Icq a party may
lransfcr or assigr this Agrccmcnt tO an cntity dlal is und6 COrDmoD control ard ownarslip by, ofor wilh such party Or, i! thc evcnt
ofa salc of all or grb6lrrtially Ell oflhe aascls or equity ofsuci party, crah witiout the consent ofthe othcr parry. fiis Agrecmenl
shall o(tcnd io and be birdin8 upon any succGsors and permin d assigns oflhc partics_

l3i Erport Coadi.n!.. Cuslom.f, shall not cxporq rc-cxpo.t, or otlEnvisc rr6nsmi! dir.ctly or iodire<tly, any softwarc,
infornBtion, d!ta, or cther matc.ials rcceivcd undcr lhis Agreern€nt e.ccpl in full complidlc. rxi$ aU Unit d 3an s 

"rrd 
othc.

applicsblc ds L$,s and rcgdations

ll.1 Us. ofPurclrs. Otd.rs. Any purchasc ordo or olh6 iotruhcnr ofCu{omcr p.ovidcd prior to E acqeFa'lce ofrhis
Agr€cfircnt or acaompanyinS a Cunomar paymcot is for Cusool€t's inlt'rlal !-sc only snd iE tcrms shall mr alkr or arncad thc
lcrms oflhis Ag(csncnt, and any addiriooal or varying tcrrns containcd in such inslrulncrlt arc qpiessly rrjcclcd.

135 I.dcacndent Contr.rtor. Cusbmcr ackDowtcdges that ir is ar indcp.ndcnr conlracror utrdcr Ihis Agreem.d ard has
complcte .csponsibility and discrelion in the conduct ofk busin6s. Customd aclnowlcdgcs ard egrces lhat, cxcept as cxFcssly
pct nitcd undcr this A8raamcr! it has no polvcr or qrthority to aci as Mcnlis rcprcscitalirr or agcot, ro biod or corrmh Minis in
any way or lo transac( businass in lhe rlamc of Mcntis. No{hing in this Agrecmcrr by itsalf $all bc consrurd as crEating a panDer,
joint vcnturc o. agercy relalionship bctwcen Mcntis and CuSomer.

13.6 Noti...' All notices, rcquesrs, claims, and oth.r co,nnurnicolions lE.eundcr shallbc in writint.rd $all bc dclivercd by
haDd, inlqrationaj corlricr, or confitrDcd frcsimilg addrEsed as sd fonh on pogc one of this Agrctoent, .Anantion: Lcgal
DcPartsnetf, arld shall bc d.cmcd to hrvc bc.o duly giv€n (i) h lhc rase ofa frcsimilc rransrlrission, u,trar rcccivcd by rccipi;nt
in lcgblc forn ad seirde! has t ccivcd .n clcct onic confifiFtion of recript of dle u"drlsmissiorl Iaovided dlrt a c.gy of thc

Md|tis Tcdlnolo$. Solutions LLC
Confid.ntid

5ofl0 McntisSLSMA PS07 I 3aisB.doc



cornmunicalion is also scnt by ovqoight colrier; (ii) in lhe case of d€livery by an ovemight calrirr. upor the dale of ddlivcry
indicaled in lhc reco.& ofsuch carrier; and (iii) in the case ofdelivery by ha8d, when dclivered by hand.

13.7 US Govcr.lmcrt Righb. Thc Liccrned Soi\rrrr ard Docnmentadon arc providcd to Cuslorner as a corEmercial item
$riclly u.dGT dl€ t€nns atd conditions oflhis Agrecment and includ€ orly thosc righls c;llstomarity availabl. to the pl]blic. The
Customet is ngt authorized to permir discloslre by ary ag.ncy or othe. pan of$e U-S. Fedcral Govcmment that exceeds in any
1r,Ey the usc and disclosure rights conve),ed to Customcr in this Agrecmenl

13.8 Press Relerscs. Neither party may issue ary press release in connectioo with this Agrc6nc t v,ilhout ouaining the prior
writtcn conscnl oflhe other patty. However. Mcntis shall have the.ighl lo idatiry Customg as a cuslorner ofN,tcntis for markcling
purPoscs

13.9 W.ivc? rnd ArBcndmertt This Ag.eement may be arniided only by an atr€Emeflt in writing ex€c.uted by the parties.
No paro/ to rhis Agreemenl shall be dearncd to have naived any rights undea, or as tic rcg]lt oflny default undcf or bRach of this
Agr.Ement uhl6 lhe irive. b s€t forth i, writiog and signcd by thc pafiy- Any rvaiver ofany dcaulr or bEach oftbis Agre€rnenl
shall 

'lot 
bc carstrued !o constitute a waiv6 ofaly other defauh or breach whdlEr simils or nol

13.10 Gemrel. This Agrcernent. including lhe Exhibis which arc incrrpo.ated by refercrpe, conrai, rhe er*irc agrceriert of
the prfiies and supcrsadc ary and all priot repr6€ttdions or agrcencnts $,hethcr oral or rvrinen, rdating lo the grbject rnatter ol
this Agrcemenl. It (h€re is a conflict betrveen tlris Agreement ard any Exhibif such Exhibit wilt prclail. Thc head,ngs and rirl6
to the s€ctior6 of this Agteemenl are insertcd for convenience onty and shali nol bc de€rncd a paI1 o{, or allect thc con;[ucti(o or
inretpret^ation ol *te provisions ofthis Agaa€ment. If afly tenn, cld$a or provision gf lhis Agreement is at any timejudg.d to be
irvalid for ary rerson, srch invalidiry shall oot affect the validi5r or operarion of any orhtte.m, clause or provision ind such
in!"alid ter.rl d{$c or pmvisioa shall be considcrrd to havc been deld€d iom this AFccmcnt

IN WITNESS HEREOi lhe Pa.ties iave o(ccur€d this Agrecmcnt by the signature oftheir duly atrthorized repr€s€rtativ€s below.

Mertis'fcchnology Solu LLC ustomcr

By
Signatwe

lro L GyaName;

Position:

Date:

Name:

Position:

Date:

Pf-es, ',4:* / Lr>.J

l*z: - t-l
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EXIIBIT A
Licensad Softlvare, License tr'ees, Maintenancc Fccs and Scn ices

A. Licensed Sortwrrr:

.isb.rtB.n.h is cornprisrd of thc following applications:

> trcONTROla $c cotlecrion of bqck-officc applicalions .nd w€b services rcsponsiblc for c@municating with
thc Ca6c Managqncnt Syster! Documcnl Managcmcnt Sysien ard olher dau sourc.i and for btli prc-
procassing to €nable rrai-tirnc ard intcgrafcd accass to tle infornation.

> riIrlANAGq rh. rmlication rcspoNiblc for sysktr! cnvironmcm and user coofigurz(ion

>.iSMARTBENCH,aweb.bas.d4plicalioqsritablcforus€byjudges,courtoomclcft(s,andotherjudici.l
pcrsonn.l ir lhc courtroon! io dumbcts. or away liom &e courflousq to riew ard rcsaarch aggrcga;ed data
about cas6, pani.q c2rcndals and docutncdt ard to elc.tronicrtly gcnerate, sign, filc and disriirti ordcrs.

> TiCOR"EWEB, the applicarior rBponsiblc managirg aismanBerch securc communications and clie!
upgrad€s-

> Imcgation ro €,dging CMVDMS - NctData

B. Fhld ofUrt

Cusorn€r is limit d to us. ofthe Licenscd Soflwarc only for do.!ftcrts fil.d with rh€ Courls in Hopkins County, Texas
('Court Doorrncrlls") ard furrhcr limitcd to thc Uslr Typ€s specili.d bclov.

C- rismartBcn ch Litense F€es:

aiSmrrtBench

CMS/DMS Read-Orly lntcgrilion

The License Fees bclow allow the specificd User Typcs to usc aisrnarlB.fich solely to proccss th€ Coun Documents
spccifiad in B sbove Thc licarlsa will allow Cunom€' to procass €xining and ncl* court case data and doqlmenls- Thc
Liocnsc Fccs inclu& thc rEaximum of Users as spccified b€low (eiti€r,ocalry or r.motcly aflacied). Additional Lic.nsc
Fers will apply for additiona! useri additional us.I ?ypcs (including bur nol limited to srzte's Anom.ys, public
Dcfenders and othcr carcgoriG r1or cxpr.ssly includcd bclow) oI i, th; Liccnscd sonwarr is used to pmicss court
Doalncnts olher than those spacificd in B above.

Liceose Fecs arc due &om Cusromcr in acaordance with ihc pE mcrit tcirns in Scqion F ofthis Exhibif
fr- Meintenanc€ F.Gs:

Licensed Soltwarr:

Iriximum
Numbrr of

Users:

Liccnsc
Fces:

rism.rtBen.h Uscr
!-!pq

s22.950JudEes l s7,650

Non-.judges 3 $r.950 s5,850
Rcrd-only lr$cgration of
aisrnanBcnch ryirh
eristing NttData
C-l\{S'DMS

Discount
I

$8,000

Ann!al iUsirr..l:rnce
F.cs:

sr.600

20Plo ofsotware Licens€ F€€s ss,r 8.r

20% ofsoft$,a.€ Liccnsc Fc€s

M.nris TechnoloB/ Solutions LLC
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Maiht flaft. Fccs arc duc from Customc. in sccorddcc with thc paym.nr tcm6 in Scclion F of ftis Exiibit. Ai6 rhc
sacotd )rBr of Mtintroancc, Mt ]is rcstilts thc right to inarasr Sotwrra MaintarDoc Fc6 on aD onual hosis upon
lhirty (30) days writt n notic. ro Custorner-

E. Servirtr:

12,r,(x)0

tf,,9fi

Totrl Meirt.nanc. Fccs:

Total Liccosc FaGs and Sarvic.s: s70,6:4

P.yr!.nt Terfls for Proj.ct Co.G (Licci!. Fcc rrd Sorviccr)l

t 7,062 loyr duc upon cxcq[ioD of rhis Ag...,nslr
$3 I .7E | 45',4 duc on Odobe, I , 20 I ?
33l.rEl 45% dE 6n Oc&bci l_ 2Ot 8
t70,62,1 Toral Liceis€ Fces ard ServicrJfrainirg Fces

PlyEart Tcrds fo. Mairitcnancc:

Thc initial Sofiwetc Maincruoc. Fcc is duc rincty (90) drys Go6 Go Livc Proccssing, Thcrc.n r, R@cwal periods.rc
invoicad in Edv.Dce on rlc Sotrr.r. Maintclaicc Arutir&rsy Darc srld ar. drre on thar dac.

'Sonr{src Mrintcrance Arhiversary D.tc" is ,indy (90) days an6 Go Livc p.ocessing r!d, for ca.h successivc RcrEs.al
Pcriodr rwelvc months rhc'.dcr.

Scrvices

Judicirl Datr Warehous€i

Crcdion of Judicisl Dlfa W.rclbusc: ,( 300

$li,E00

Fcrs includc sonrrerc ioslallaioq inf.Eralion tcsting a sLndard $! of
l5 tdndatcs oo-sirc lriblgo.livc support, & Fojed
m&aggn€oL

On-Sil. Trainirg which includcs basic navlgarion ard s),stcnt
administration training and training for useas.

s20.E00

Estir&r.d Travcl ExF$6

I 10I)

I mplementxtion !nd TraininB:

Irtlplrttcntzlion And rrrining

Totsl Scrvic6:

Projccl Scop€, Phlscs, Training, ard Dcliver.blcs to be sbrE fuIy drsGibed
in a Starslrar of Work to bc agrc€d ro by ll]c psni.s atld incorporXcd by

rcfcrcnc! hcrcin.

M.rrir TcchnoloB/ Solutiqlr LLC
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EXHIBIT B

MAINTENANCE SERVICE LEVEL STATEMENT
,iSMARTBENCH

This MaioEn&cc Savics bwl Stllcrncfi darinas lhc s€avicas provi&d by M.nlis uMer lrrc [lairddrslcs p.otrisions of [E
Son$.rc ticensc, S&vicrs ald MriDle{ancc Agrcdncnl (-Agacmcna )- Th.y.ra suld.flEnEl ro, .Id a'l iocorporaed by
rcf6arc., into thc Agreclrl€fll- All td rs d.fincd in tlt Agasn.rl shall ha]c tllc arinc nlcaning*llcll r6.d in rhis d,oarrl.n(.
A Custottt t is ctttilLd to reccivc tlE Msintmtncc dec.ibcd b.low 5o lon8 rs ir ir io compliricc yith dr acrrrs of th.
Mai c.ahcc provisions ofthc Agr.cm€ . Thc tcrrns of ris Sarvicc I4rel StafanEnt ar. subjcct to dDngc on.n annusl
b4st.

I .0 Mslntcrancc- Mcotis will provid. io Customc.s lh. followinS s.rvic.s ('Lhinr.narc.",:

l.l EEO._gggSglQ!. MrinEnarc. inchdes thr cdrcction offidcrial dcfccti rnaltrrdions or flilureg that
resull in lhc Supponcd Sotwr. flilatlg to pcrforn subtrmirlly according ro ftc Docun n6don
provid€d by Mslij udEn uscd p.oFly undcr normC usc atd conditions. Cuslomer $all fully inform
Mcntis i lrdiaLly ofrnyappardx &ftcls. mCfuncrionsot faiturrs. UDonrrc.,pt of$rch nodcc from
Clato.trfr, *ill assigo tlr issu€ to . quJilicd supro.l rlsll$ uho s.ill rcsro.d uiriin 6lc (t) h6in.ss
dal, to rh. CI]P (es dclincd bcbw). Mcr b will .rbl(c ! good f.nh affort ro Drovid€ thc fi! rcpldmai
or porkarorrld as soon ss |!son$I, Doasibk, rrling into coosi&rdaoo rhe s-€rity of tha mal funcliotl
Cogoit(' shell D@vi& lr.mb virh lhc infoflrdjon sccificd io Scrtio'r 2. t 2 b.lov ard slly orhcr d!t&
mdlrdina diabrscs rd bdrp sliLnrs, rhr Mcmis r6on.bly rney reqrcst in ard6 to rlprodrc.
opcr{ing cordniocs iimibr lo thosr F6cn eh(,l th. oror occuficd.

1.2 M.ipt rErc. lrpda6- M.linrco.nc. iocludcs a)y th&t s lo dtc Suprort d Sotlrar. &rcloDcd ty
lvtrcnlis .rld p{wi&d ro Cllsornc, by M.nlis. thdrrcs consist of, rr}. .nhar.anrrts, oorrcctiorE.
modilicrlions and iditi{rns ro r}a Suppo.tcd Soft*Z.- Mlinl€nencc Upda.s \'ill bc {tpto:Ed on an
"6-tcquirc.l" t6ii s dctrrmin d by Nlc,llis i[ its sok dirc'dior- Ilcflb mry indudc,.r its sot.
discrc(io[ in irs Updd6, softwl,t modificdio8 and ctlfunccnEnts siidt cnharr. trl€ funciionatiry of
&r Supponcd Sofrwsr!. us. of Updr6 *ith or h plac. of lh. SuFort d Sofr*flr sitt b. fully
gov€nEd by 

'rd 
$bjcci to tll Grflls of dlc Agrccrnent.

t.3 SsFoncd Softl4[t. Mcnrb sill srpon lhc qrrcrtr rclcrss rd on€ priff rde6c of SoftrE .. A rslc.sa
may irlclud. pldud .ohlnc.rllnts rs wcll 6 &fcd llsoldions. A rcledc liiit bc signifi.d by r chmae
in dE rrumber dGigndioo in tE produd nJrr (cxmplc: Vc6ion 9).

1.4 ExctEions- Mrjntcnrma doca ml includc corcclion or rcpair of defcqs, cnors or lt'|dfuncliotE
inchdi.a rfly rEhtd lo dale dA! il,rctionalhy, in rttc &sigL mE|ufrdlre mdcrids or urorkmafishrp
ofeiftcr (i) non-Mcntissoft\ rr!,or (ii) hrrdrhrc. Mainranacc also docs nor inctuda lhc concctron or
rcpair ofd.fecq enors, or firlfunctions *hkh arc nol dtdboribh to ,l. r.leyant Seportcd Softr,ar.
or *tich arc cer6.i by ,rly oflh.hllowin8: (i) d&in$dlrriofi, reinsrallation or relocdion of my ircm
ofhardware by Cllslonrr d ary third p.ny: (ii ) Cusidn.r's frilurc ao fotto{ opcrariond or ruidcnaic.
instn iidls as sct forth in {cliarblc Documcnt iion: (iii) t}l. u5€ ofnon-c&pnibk m.diao. supplies:
(ir) repsir rr.intcnmc., modificslion or sltcritioo ofdr Sup?odcd Soft*arc by Custorncr or an, rhird
taty, (v) r6c ofhrrd$arc or soAvlr! not suppli€d or a horiz.d by Mernts: (vD exl€md f.c|o,s (..g.,
po\.cr ,-arlur., sl[t6 or clccrdcal &magc, lira or $iEr dsrl.gc, .i. cotditi.xting falurc, hunidity
coruol fdhr., or corr6il'! rtrncplErc h.rrtltl ro.lccironic circuilry)i (r,ii) frihre lo flainnin prop.,
sit€ rFcifrcatiorB snd crtvirorrr:dd corditiorB; {vii) n gligalce, acci&nls, nc8lecq mis6c o(
r&n$cdn$ (or) rmpropar oa rbroffral os€ or t s. undar abodrld clDditiorq or {x) |6! in aD/ mancr
nd 

'rr 
srizcd by lk A8rc.mcnl 6 G. inconsi$ed *ith lhc Docun.dniorr

1.5 Additiord Ssrvic6 on Ti.rE &rd M.lc'irls B..is. lfl,ldrris, ir its sotc discdio4 prcvid6 rl,inrcnetrc
ard sur?o.r or dlE scwicaa .Eqr.gcd by Cusrdr.r UI dr not aoy€rEd ty rhis Sdqncnt, Cr6lcrla,
sh6ll pay M.ntis fs all su.h ruillma'lE.- stffDn ad s.rvic6 on r rirnc ,rd md.ri& bs& pl'6
e,ipcffts, 3r N{cnds rh.o pnv.ilinS rllcs, mLss.{h.rwisc .grc.d in *riring by Mcltlii md Cl6r{,ncr

Dclivcry of Mzirlcnaflc SerYic620

2.t

1.t 1

tf Custdncr lbntifics .lr issa wirh d. t ldnis SoDpo.tad Soft*6rc. 1fi. followin3 srcps slbuld ta r.Lo
lo sa.nmoicdc siid co.ditidr lo Mcmb:

2.1.1 lssE ld.rltilicrim:
' lvhcn r d6ignGd f€.brc or procc6r. ir nd gcfiarrtinS ihc efliciFrcd r.sults in
s.co.dac! wilh rlt Do.umlntadmi or
- w}rtl crror lo$i ar! pa€3aot or lia Mentis soft$arc *indow cro.s ocrur

lssue Informrtion Grd.rine:
Clatqnc' should cipturc rs mtci dctrn I pos.siuc alort tllc sr'lc of rlE .nyironmcnl,
including

. Doc1l'fl.or(s) CloDd l&nrilicatioo numbcrs esociitcd \de is$c (if!Ily)
Doqfird tlp(s) of docurrE lls !frc.icd (if &ly)

. Any atro.log itformdioo 6o.ir&d Bilh isra (if.ny)
" Dascripiion ofrcsulls y!r$E uhaa eis cxpadad
- Ccn r.l lrcrbirgc ro d6cribc cordirior! t6k1s)- *d sEtc ofcIrrirqnlld{

Mcrdis Tcchnolo$/ Solutions LLC
Confidcntial
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2_2

2. Lj !!:lrql!sUEdi!!:
CusldEr shodd u5. ar of$r Cusrorll.I Sutpon Lir6 rCSL') 6 rr ert.il .ddrlss bclo,,
to ttpdr rl issrE it ii qp.ric,Eins uth rrE SppoaEd Sofr*arc to M€rlis:

Td.ph6c(m!in): (3o])?J6-{56,1
Td.ch@(tdlfi!.): (8{*121{43]9
F.x: (30r) ?9+,1520
Enlrit !Llp0€t@]49!.s_recntto,!sg.9,o.q

H6ors of Oocrrrho. l.lontd op..aing ltcrs fc rtE CSL lrc 6: 00 AM lo 6:00 PM lrolr{rin TtIrB
Mondty drough Friday, crc.fl fd f.Crtis cev&y hdidqs. Oulsid. of mrnlC op.r1hS hars o' if
all CSL odlsullrnts ur h6y, lt CSL *iI Footpr cdkrs to L{rc a voica mlil ,rE srtE &s.rihing t}E
ic.vic! rq',cst A CSL oa|srliill yil thdl cdrtd th. CtErarE witlio onc (I) hBircss day.
Clsa.rs Sc.vic€ R.crEsa. WlEn ! M.htco:Ec ..$Ea is hhilrc4 r CSL calsuttd lilt lrrErdc
. Crddnc. Scrvict Rc$rcg CCSR') to doqmEri th. srrppdr rtqu6r crrchuric.l.d by t |. CusranEr.
CSR R.spo.xc. Upan .c6ipl of I CSR dE CSL *i8 rcvice tic info.rl.liar {ld 6riEn r scvcri9 f.r
rrt nc), ofr6pdracto thc CSR. TIE CSL *ill rel. a good f.i6.frorl tocolr sicrlc ao{r CqirooFr
. R.sPals lo t r CSR in a tirr.l, ,hrmd tc.d Wo ttE scylri.J/ of dE protlqn. 'Rcspdrs.' i3
d.rinad 8. cdEmttlir{h.t with lh. Cus@rhrr vi. rd€ptEE or yoi..n{il oltha irdr,s oftlE prolrlcm
.nrly!i. rrd pd.nral ..rrcdi.s oru/orlrrdl'lds. Ms is will bc rcspoosibL f(r dctcminirg 0E scvdiry
lcv.l of lh CSR d d. SrradrE ll|!oloti6.
Di,I ro.ti..r Cutldr.. shl proyi& i,Grlk rd/or i6 rgalti et.ss to dt CuidrE,r ficilitics,
hardw.rq p..!avtd -d dar, pttFi{dly a dE hsrrrE liq !4 if ..qlE&d by MoIiq drou8h s
clsldrar rpprord -q|rolr icccss, to Flnt M€dir tD p.rfdm M.ir&rrrca.
Oisitr Smo.t lfthc CSL ir un*lc torcp.odv{E q.r"dingcodia 

's 
simitrr to ol6c pllsard whan

lh crrc oaqrftd, it rr.y chct !o to on sic ro Iry !o rEsolvc lrE problqrl Or-sir! CSR ns.luri6 is rr
addiliortl s..vica rubi\d to 0r. t rtns of S..rio I .5.
Lcvcl of Scv€ritv of CSR:

'Sclciiq I " is d dcfcct or cn(r ufibt rndcrs tlE Swportcd Softwrr. inopcativ. or caoscs
alE Support d Soiiwir! to fai ct sEophicdly d .,,.cs ItE ruj( giticat
nroctiorllity ao nd oFrat..

,.3

2.4

25

2.1

28

l-0 Cunom.rR.sposibilitts.

2.6

'Scv.rity 2" is . drtcd ar cno, which sub6ianrially d.grad6 dr pcrformercr of rL
Supportd Softw.r. c. marialty .c!Aic$ t}E C6torar's usa of thc Swpoi.d
Sofrv.r..

"S.r€rity 3' is a dcf6t or cnor which carrsrs drty a minor irr|p&r c rE riqil,r in tlE
Cusrdrm's usc ofth. Suproncd Sofrw'r..

_Scv.rity 1" ii a dcftq o( .116 *fiicrr ir cGrl€ic h nIur!.

Escaliio, Procass
IfrEponadis.h8b€crscdloMoltis,botIlGEdstobe.scalarcdirprio.iry,Cu$arataayfoltou
ue l,ilh M.rri! uriDg ft crd&t infoflrl.tin ,rd.d h 2 I .3 rbotr.

3.1 SvFn Oo.rridr Ctdsncr l!r.i,ls rcsolraiLilig f<r thc day-ro-day mar€crn at .f tlt Srpportcd
Son*rrq irdudinS a T}rq.iac lahrps,,€rl

12 Snccifb Rcss..sibilitix- Crsrdtcr b rrspotribtc f6 ttr fdlmriog ir.rns:
3.2. I Cusrdr|. Cd{r.t ltrid (.CCn CGr@ *itl r}sigr{q iD llirilg . prinray :rd d l.6l

dE al!.rD!! CCP sho wifl 5qv" .6 lhc Filt.ry il!l6f... t rir..n Mqrtis' elrpo{t lcrh rd
Cu{orE- Tn rtspdrlibililis offt CCp hctudc Itr &llovinc.

3.2.1.1 Provi& CutonE c€n r.t tr nofu.l rld inforn t{El!!il of,ry chng6 b.fac lhcy
ecut.

32.1.2 Insur b6ic tro.rblcstooaing rd r cand.t edlsirdsyilai FoUcnB usintinlanrd
ClEtdncr rcso.rr€cs pritr ro iEfcnir8 a pmblcrn !o Mcrlis.

3.Ll 3 ConEi drc CSL -d provid. d. CSL cdlorrrl si0r rll hfdmain r|d d.tr rEdcd
f6 tl* CSL cqlgrlratl to 6ll od . CSR,

1.2. I .{ C@rdir|.k CusrqEr aclivii.s o.c.ssdy ro disr 0f CSL h rlso}vin8 th. p.otlm.
3.2.1J Scw€ 6 a li.irm in Firnalr pdfl ofc]rndlE contld br th. CSL

3.1 Svn ri ...csc3 !d S.ruity.
3.3.1 Clrsrcltrt u,ill it|$rrt lh{ ?p.ogri.E prift{y lld alt rDaE m..|s st lylilabL fo. M.ntis

3uppo.i pcfsarn l !o gab ltlllo{! fc... !o Gsto.r€r's sl6lcll (ehcn 4prDpriddy
cocdin{.d widl Cll3tdrEr},

7.1.2 CunonE will m.irn io sy*rn p6r!.dsjd*i|| rEintrir ! rEcdd of.ll Cuslcrtr.r systs[lt
rEuirt -y ponir of rrE Swpo.t d SoftyrrE CllndE vill p.ovi& rhis info.rnatkxr to
M.ili! $or rcqrcst .rrd u,ill advit M.rrii ofany.ia86 in thir info.rll'liol!.

Mcnlis Tcchrclog/ Solutions LLC
Confid.ntial
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aiSmartBench

Pricing Proposal

for

Hopkins County

Honorable Robert Newman
Hopkins County Judge

PO Box 288
Sulphur Springs, TX 75483

Mentis Technology
*Irj >Ol;Ir.J\-S tLC UJ

Corporate Headquarters
Prepared by loel Green

8005 S. Chester St. Suite f40O
Centennial, Colorado 80112

512-963-6904



OearJudge Robert Newsom.

Thank you for provid,ng Menlis Technology Solutions the oppodunity to deliver thas pricing
proposal for aiSMARTB€NCH* designed by judges lor iudges ,or )lour in-court solution. As you
have seen in the demonstrations rerentv, aisMARTBErcr allowsjudges, magistrates, case
manager:, clerts and judicial assistants to securely perform high-speed, Iull-text searches whhin
a particular document or across all documents for a particular case, all while in the courtroom,
in chambers. at home, or on the road. Because no.iudge runs his or her courtroom likeany
otherjudge, aiSMARTBENcH gives the judges the abilhy to customize iheir own workspace based
on their individual preferences.

Forthe past 15 years, Mentis has been the redactioo and indexing engine inside solutions sold
by other software companies. This experieoce has uniquely positioned Mentis to deliver full-text
sear€h access to all case documents in a matter of milliseconds and provide hs adaptive
technology so jurisdictions can efficiently tailor lhe system to how the judge, the clerk, and the
judicial assistant want to work rather than imposing a system that torces them to change iheir
work processes.

January 10, ?017

Unlike similar products, aiSMAmBE cH was inspired byiudges and designed for judges.

We are grateful to have the opportunity to offer oqr solution to Hopkins County, and I am
confident aiSMARTBENcH will streamlinethe total court process for years to come.

we look forward to exceediog your expectations and invite you to corfiacr us. As the Directo. of
Texas Court Solutions, I will be your contact for this proposal_ I can be reached at
ioelpreen{omentisterhnolopv.com cell 512-963-6904.

Best Regards,

JoelGreen
Director of Texas Court Solutions, Mentis Technology Solutions

January 10, 2017
Hopkins County, TX

Mentis Pricing Proposal

Honorable Robert Newsom
Hopkins County Courthouse
PO Box 288

Sulphur Springs, TX 75483

Conf idential and Proprietary
Mentis Technology Solutions



TotalAmt

2 Dinrict.ludges and 1 County Court at-Lawiudge at 57,650 list s22,950
prlce perjudge

n

3 non-judge licenses at 51,950

10% Discount
SubTotal

10% D,scount
SubTotal

(s2,29s)

s20,6ss

Ss.8so

{9s8s)
ss.26s

S2s.92oTotal Software Fees after Discount
Notes:

lntegration of aiSMARTBTNCH with Hopkins County,s eristing CMS/DMS
(NetData)

Total I !ion Validation Costs

lmplementation Fees include:
5oftware installation, system configuration, integration testing, standa.d set of
15 templates, on-site pilot/go live support and project management.

On-Site TEining Fees lnrlude:
. Basic N3vigation and System Administration Training
o Training for JudBes and non-Judge Users

Total

- aismartBench
- aismartBench CMS,/DMS lntegration {S1,600 per host county)

"i|{!{):e-qtqys9p-d.?y:,j'g1'qc'.!iy9-p-r99q!sl!&

January 10,2C17
Hopkins County, TX

s2o,8oo

s3.200
s24,0OO

Confidential and Proprietary
Mentis Tech nology Solutions

s8,000

Creation of the dicial data warehouse

Advanced Training Class (Iemplates, Glances. etc_]-Remote . 52,400
Additional Post Live On-Site Support {per day} - Onsite = S1,GOo

costs incurred while onsitemeals and t

astimated Pro,iect Total 57O,624

ss,184
s1,500

€menlationlTrai nin6 Feas

the Judicial Oata Warehouse3ui

onal trainina/S€rvices FEeg

E:tiinated nrolect Totat

rt and Maintenancr

frauel es Flxed 
'Eice



lf Hopkins County signs the aismartBench Software License Service and Maintenance
Agreement before January 30, 2017, Mentis agrees to the payment ieIms in the
Agreement as follows: A down payment of 57,062 (570,624 x 10%) will be due upon
contract execution. The lemaining contract balance of 563,562 with be due in two
payments ot s31,781 ($63,562 x 5096). One payment wilt be due october 1,,2017 ad
the final payment of 531,781 will be due October 1, 2018.

This Proposal is accepted by the duly authorized representatives of the parties as of the
date set forth below.

Hopkins Courtyrudge Mentis Iechnology Solutions

Signature

tr^- /eu /n At-
N ame

Title

l->s-tl
tPz

t-2L-/\

Name

Title

Date Signed

lanuary 7O,2O77
Hopkins County, TX

Date Signed

Confidenlial and Proprietary
Menti5 Technology Solutions


